Operational protocols for Kapalua Golf Courses
September 9, 2020
In order to ensure the health and safety of our guests and staff during the on-going COVID-19
pandemic, the following protocols have been put in place at Kapalua. Enjoy your round!
• All golfers are required to maintain appropriate social distancing at all times.
• We have a “no touch” policy in place. We will not touch or handle our guests’ golf bags, golf clubs or
vehicle at anytime. For example, golfers will have to load their own golf bags on the golf cart.
• Golf Carts are being sanitized to the fullest extent with special emphasis on high touch points.
• Any time a player is within 6 feet of another player or staff, whether the player is in a golf cart; walking the
course; on the range or practice green; or any part of the golf facility players must wear a facemask.
• To avoid gatherings, golfers are instructed to not arrive more than 30 minutes before their tee time. We
will provide each golfer their own cart should they so request. However, they may ride together.
• No food service will be offered. Golfers will be allowed to bring their own non-alcoholic beverages and
food on the course. No bottled water will be provided. Outside alcohol on the golf course is not
permitted by law.
• Golf Club rentals are available at this time and must be prepaid on-line.
• The on-course bunker rakes have been removed. If a golfer lands in an un-raked part of a bunker, they
should proceed to take relief from the lie (not the bunker) with no penalty.
• Dry towels will be provided. However, there will be no wet towels nor sand bottles available.
• Golfers are instructed to not touch or remove the flagstick.
• The Bay’s practice range and facilities will continue to operate out of the Kapalua Golf Academy building.
The practice facilities are open 7 days a week from 11am to 5pm.
• The Bay Golf Course Clubhouse is closed until further notice for the re-roofing of the Village Center.

